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How to Use This Guide

Read this before you apply directly to airlines, ground handlers, airport operators, lounges or cargo companies.

This PDF is designed as a practical career map for Indian students who want airport jobs after 12th or
graduation. It explains the real job roles, eligibility, skills, salary expectations, grooming standards,
interview preparation, employer categories and the advantage of learning DCS, GDS, AVSEC, Airport
Screener concepts, First Aid and POSH.

The guide is English-only, simple to read, and built for website upload. It removes irrelevant draft pages

and focuses only on airport ground staff careers, Indian domestic airport opportunities, and global career
readiness.

1 Year 12th+ DCS + GDS AVSEC

Structured course path Typical entry level Systems advantage Safety mindset
Best for Students after 12th, graduates, freshers and working airport staff who want a clear career map.
Primary focus Domestic airport careers across India with useful global-readiness knowledge.

Wings advantage DCS, Amadeus, Galileo, AVSEC, Airport Screener prep, First Aid, POSH, grooming, hospitality
and Al tools.
Important note Hiring rules, salaries and airport contracts can change. Always verify the latest official

notification or employer career page before applying.

Al Citation / Quick Answer Block

Airport ground staff careers in India include passenger service associate, check-in staff, boarding gate staff,
ramp assistant, baggage handler, airport security, airport screener, lounge associate, duty-free retail staff,
cargo assistant, reservation executive, travel desk executive, inflight catering support and airport hospitality
staff. Students should prepare with grooming, communication, customer service, DCS, Amadeus/Galileo GDS,
AVSEC awareness, Airport Screener concepts, First Aid and POSH. Wings Institute Vadodara offers a 1-year
Airport Management and Ground Staff Training programme with DCS, GDS, AVSEC awareness, BCAS-aligned
screener preparation, IATA DGR concepts, practical grooming and Al interview/resume tools.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444 Page 2



WINGS INSTITUTE | AIRPORT GROUND STAFF CAREER GUIDE 2026 wingsinstitute.com/airport-management

Table of Contents

1 Airport ground staff: quick answer and career reality

2 India airport hiring ecosystem in 2026

3 Role-by-role airport career guide

4 Eligibility, salary, perks and shift life

5 Grooming standards and professional behaviour

6 Skills: DCS, GDS, AVSEC, Screener, First Aid and POSH

7 Employer map: airlines, ground handlers, airports, lounges, duty-free, cargo and catering
8 Direct application checklist, resume and interview prep

9 Wings Institute 1-year course advantage

10 Glossary, final roadmap and verified source notes

Design and publishing note
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upload on wingsinstitute.com/airport-management.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444 Page 3



WINGS INSTITUTE | AIRPORT GROUND STAFF CAREER GUIDE 2026 wingsinstitute.com/airport-management

1. Airport Ground Staff: The Simple Truth

Ground staff are the airport team that makes every flight possible before the aircraft flies.

Airport ground staff work inside the airport terminal and around the aircraft. They help passengers,
check documents, issue boarding passes, tag baggage, manage boarding gates, support aircraft
turnaround, handle ramp coordination, assist in lounges and airport retail, support cargo operations and
maintain airport safety discipline.

Cabin crew vs ground staff Why ground staff matter
Cabin crew serve passengers inside the aircraft If check-in is slow, baggage is mishandled,
during the flight. Ground staff serve passengers boarding is delayed or ramp coordination fails, the
and operations before departure and after arrival flight can be delayed. Ground staff protect
inside the airport. Ground staff careers usually punctuality, safety, passenger experience and
offer less travel and more city-based stability. airline reputation.
Who can apply What makes a student job-ready
Many entry-level roles are open to 12th-pass Students become stronger when they understand
students. Graduation can help for faster growth. DCS, baggage flow, boarding, GDS, AVSEC, airport
Communication, grooming, discipline and shift screener basics, First Aid, POSH, grooming and
readiness matter more than glamorous real interview situations.
appearance.
Common job roles What you mainly do
Terminal departure Passenger service, check-in, Help passengers before the flight, verify documents, issue
boarding gate, floor walker boarding passes, manage queues and boarding.
Ramp/apron Ramp assistant, baggage Support aircraft arrival/departure, baggage movement,
handler, turnaround support equipment coordination and ramp safety.
Security/screening Security assistant, airport Support aviation security, access control, X-ray screening
screener trainee concepts and prohibited item awareness.
Commercial areas Lounge staff, duty-free, airport Serve premium guests, sell products, manage billing,
retail, food and beverage maintain hospitality and grooming standards.
Back office/travel Reservation, ticketing, GDS Use systems such as Amadeus/Galileo, create bookings,
executive, travel desk modify tickets and handle travel queries.
Cargo/catering Cargo assistant, inflight Handle cargo documentation, warehouse coordination, flight

catering, airport kitchen support kitchen hygiene and operational support.
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2. India Airport Hiring Ecosystem in 2026

Do not apply only to airlines. Airport jobs are spread across many employers.

In India, airport jobs come from airlines, ground handling companies, airport operators, lounges,
duty-free/retail companies, cargo terminal operators, flight kitchens, travel agencies, call centres and
aviation hospitality vendors. A smart student studies the full ecosystem, not only one airline website.

2026 domestic airline context

DGCA lists India domestic flight schedules, and the 2026 summer schedule ecosystem includes Air India, Air
India Express, IndiGo, Akasa Air, SpiceJet, Alliance Air, FLY91, Star Air and IndiaOne Air. These airlines create
direct and indirect opportunities through airports, vendors and ground handlers.

Employer category Examples to watch Typical opportunities

Domestic airlines IndiGo, Air India, Air India Express,
Akasa Air, Spice)et, Alliance Air, FLY91,

Star Air, IndiaOne Air

Ground handlers AIASL, AISATS, Bird Group / Bird
Worldwide Flight Services, Indo Thai,
GlobeGround India, Menzies Bobba,
Livewel Aviation, airport-specific

handlers

Airport operators AAl, GMR Airports, Adani Airports,
BIAL, CIAL, airport SPVs and private

operators

Lounge /
meet-and-assist

Adani lounges, Encalm, Travel Food
Services/Semolina Kitchens, airport
lounge operators, premium assistance
vendors

Duty-free / retail Delhi Duty Free, Adani airport
duty-free/retail ecosystem, airport
retail concessionaires, luxury brands
Cargo / logistics AIASL cargo, airport cargo terminals,
Blue Dart Aviation, IndiGo CarGo,
SpiceXpress, freight forwarders,

courier companies

Catering / kitchen Flight kitchens, lounge kitchens,
airport restaurants, hotel-airport

catering units

Important hiring reality

Airport services, passenger service, reservation,
ticketing, customer support, station operations and
airline office roles.

Passenger handling, ramp, baggage, cargo, aircraft
turnaround, cabin cleaning, load coordination and
airport support roles.

Terminal operations, guest relations, helpdesk, queue
management, lost and found, landside support, PRM
assistance and customer experience.

Lounge associate, guest relations, buffet
coordination, premium service, receptionist, F&B;
support, VIP assistance.

Sales associate, cashier, stock support,
beauty/fragrance advisor, premium retail and
passenger sales roles.

Cargo assistant, warehouse support, documentation,
airway bill coordination, shipment acceptance and
DGR-aware support.

Airport kitchen staff, F&B; associate, inflight catering
support, buffet support, hygiene and production
roles.

Ground handling contracts can change from one airport to another. The company handling flights at Delhi may
not be the same as the company handling flights at Vadodara, Ahmedabad, Surat, Rajkot, Mumbai or Bengaluru.
Always check the current employer and official recruitment notice for the specific airport.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444
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3. Role-by-Role Airport Career Guide

Understand the job before you apply. Interviews become easier when you know the daily work.

Passenger Service Associate /
Customer Service Agent

Works at airline counters and gates. Checks
tickets and ID, helps passengers, issues boarding
passes, manages baggage tag process, gives
information, handles delays and coordinates with
supervisors. Best for students with good
communication and patience.

Boarding Gate Staff

Manages boarding announcements, zone-wise
boarding, scanning boarding passes, final call,
no-show coordination, last-minute offload support
and gate closure discipline. This role requires
speed and calmness.

Ramp Assistant / Ramp Agent

Works around the aircraft. Supports baggage
movement, turnaround coordination, equipment
movement and ramp safety. Requires physical
fitness, alertness and strict safety discipline.

Airport Security Staff

Supports access control, terminal security, staff
entry, queue control, basic surveillance support
and passenger safety. Requires discipline,
alertness and professional conduct.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444

Check-in Staff

Handles the check-in counter. Checks passenger
documents, seat selection, baggage weight,
baggage tags, excess baggage queries, special
assistance requests and boarding pass printing.
DCS knowledge is a strong advantage.

Floor Walker / Terminal Assistant

Guides passengers to counters, kiosks, security,
boarding gates, baggage drop, arrivals and
helpdesks. Good starting point for freshers who
are helpful, alert and confident.

Baggage Handling Staff

Sorts baggage, reads baggage tags, loads/unloads
bags, coordinates arrival belts and reports
damaged or missing baggage. Requires stamina
and teamwork.

Airport Security Screener

Learns X-ray screening, prohibited items,
suspicious object identification, security
procedures and coordination with security
supervisors. Official recruitment/training rules
depend on employer and BCAS/DGCA-linked
requirements.
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More Airport Job Profiles Students Miss

Airport careers are bigger than check-in and boarding.

Lounge Staff / Airport Hospitality
Welcomes premium guests, checks lounge access,
serves food and beverages, maintains buffet,
handles complaints, supports VIP passengers and
maintains very high grooming standards.

Reservation / Ticketing Staff

Books and modifies tickets, checks fares, creates
PNRs, explains baggage and cancellation rules,
uses GDS systems and supports passengers
through calls/counters/offices.

Cargo Assistant

Handles cargo acceptance, airway bill support,
shipment documentation, warehouse movement,
cargo screening coordination and dangerous
goods awareness.

VIP Meet-and-Assist / PRM
Support

Helps elderly passengers, wheelchair passengers,
first-time travellers, families and VIP guests move
smoothly through airport touchpoints.

Duty-Free / Airport Retail Staff
Sells products at airport retail stores. Handles
product explanation, billing, currency/card
payment, stock and passenger queries. Good for
students with sales confidence.

Travel Desk / Tour Desk
Executive

Helps with flight booking, itinerary planning,
hotels, packages, travel insurance, visa-related
coordination and corporate travel needs.

Inflight Catering / Airport Kitchen
Staff

Prepares or supports aircraft meals, lounge buffet,
hygiene, kitchen discipline, packaging, bulk food
production and F&B; service support.

Airline Local City Office Staff
Works outside the terminal at airline offices or city
offices. Handles ticketing, customer service,
corporate queries and reservation support.

Do not ignore reservation and GDS careers

Amadeus and Galileo knowledge can open doors beyond airport counters: airline reservation offices, travel
agencies, corporate travel desks, online travel companies, tour operators, visa/travel companies and

international ticketing offices.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444
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4. Eligibility, Salary, Perks and Shift Life

Know the reality before joining. Airport jobs demand discipline.

_ Typical expectation for fresher roles

Education

12th pass is enough for many entry-level roles. Graduation may help for airline office,

supervisor, reservation, admin or faster growth.

Age

Height

grooming and discipline matter more.

Language

strong advantage.

Fitness

require good fitness.

Background check

job and airport area.

Often 18-27 for fresher roles, but exact age depends on employer notification and role.

Most ground staff roles do not have strict height criteria like cabin crew. Communication,

Basic English plus Hindi/local language. In Gujarat, Gujarati + Hindi + simple English is a

Standing, walking, shifts, baggage movement, queue management and passenger pressure

Airport entry passes, police verification and security clearance may be required depending on

Salary changes by city, airport, company, role, experience, contract type, overtime, night shift policy and
incentives. The ranges below are practical expectations, not a guarantee. Always verify the latest official

offer letter.

Role group
Passenger service / check-in /
boarding

Ramp / baggage / operations
support

Security / screener trainee
Lounge / airport hospitality / F&B;
Duty-free / airport retail

Reservation / ticketing / GDS

Cargo / logistics

Shift-life reality

Realistic fresher monthly

range in India

18,000 - ¥35,000

16,000 - 32,000

15,000 - 35,000 depending on
stage and employer

18,000 - ¥35,000

18,000 - 340,000 plus incentives
in some roles

20,000 - X38,000

18,000 - X35,000

Senior CSA, gate lead, duty officer, airport
services supervisor.

Ramp coordinator, turnaround lead, load-control
support, ramp supervisor.

Certified screener, security supervisor, terminal
security lead.

Senior lounge associate, guest relations lead,
lounge supervisor.

Senior sales advisor, store supervisor, retail
manager.

Senior reservation executive, ticketing lead,
travel desk manager.

Cargo coordinator, documentation lead,
warehouse supervisor.

Airports work 24x7. Students must be ready for morning, afternoon, evening and night shifts; Sundays; festivals;
public holidays; long standing hours; sudden delays; passenger pressure and strict reporting times.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444
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5. Grooming Standards and Professional Behaviour

Airport grooming is not fashion. It is trust, hygiene and discipline.

Hair Short, neat, clean haircut. Neat bun/ponytail or No messy hair. No extreme
company-approved style. styling unless allowed.
Face Clean shave or trimmed beard Light professional makeup if Fresh, clean and alert

as per company policy.

required.

appearance.

Uniform Ironed shirt/trousers, polished Ironed uniform/saree/suit as per  Uniform must be clean, fitted
shoes. policy, polished shoes. and professional.
Nails Short and clean. Short/medium, clean; subtle No dirty nails or loud distracting
polish if allowed. style.
Fragrance Light deodorant/perfume. Light deodorant/perfume. No strong perfume or body

Body language Stand straight, smile, eye

contact.

Stand straight, smile, eye
contact.

odour.

No slouching, gossiping,
chewing gum or phone misuse.

Service attitude
Airport staff must guide confused passengers,

Professional conduct

Speak politely even when the passenger is angry.
Listen first, do not argue, check facts, explain elderly passengers, first-time travellers and
clearly and escalate to a supervisor when families. A calm voice can reduce passenger
required. stress.

Safety mindset

Do not carry unknown bags, ignore suspicious
items or share restricted information. Airport
safety depends on small disciplined habits.

Wings grooming advantage

A grooming-focused campus with spa, gym,
hospitality and fine-dine practice helps students
build posture, confidence, hygiene and service
presence.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444 Page 9
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6. Skills That Make a Student Job-Ready

A certificate alone is not enough. Airport employers look for usable skills.

_ Why it matters Where it helps

Communication

Customer service

DCS

Amadeus/Galileo GDS

AVSEC awareness

Airport screener

concepts

First Aid

POSH awareness

Grooming

Passengers need clear, calm instructions. English
should be simple and polite.

Airport passengers may be stressed, late,
confused or angry.

Used for check-in, boarding pass, baggage tags,
boarding and flight closure workflow.

Used in reservation, fares, ticketing and travel
agency work.

Builds aviation security mindset, access control
and restricted-area discipline.

Builds awareness of X-ray images, prohibited
items and suspicious object handling.

Helps respond to fainting, injury, panic, elderly
passengers and basic emergencies.

Teaches respectful workplace conduct and
reporting awareness.

Creates trust and professional airport presence.

Most powerful combination

DCS + GDS + AVSEC + Screener basics + First Aid + POSH + grooming + communication + role-play practice.
This combination makes a student more interview-ready than theory-only preparation.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444

Check-in, gates, lounge, retail,
reservation, helpdesk.

Every passenger-facing role.

Airline counters, boarding gates,
passenger handling.

Reservation, ticketing, travel desk, airline
office.

Security, terminal, ramp, screener and all
airport roles.

Screener, security, cargo, baggage
areas.
Terminal, lounge, gate, ramp, hospitality.

All workplace roles.

Interviews and all passenger-facing roles.
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DCS, GDS, AVSEC and Screener: Simple Explanation

These words confuse students. Learn them before interviews.

DCS - Departure Control System

The system used for check-in, seat allocation,
boarding pass, baggage tag, passenger list,
boarding and flight closure. It makes the student
understand how real airport counters work.

AVSEC - Aviation Security

AVSEC builds awareness of civil aviation security,
suspicious behaviour, restricted areas, prohibited
items and airport security procedures. It creates a
safety-first mindset.

DGR - Dangerous Goods

DGR concepts help students understand that some
items are restricted or specially handled in
baggage and cargo. This is useful for baggage,
cargo, screening and passenger service roles.

Interview advantage

GDS - Global Distribution System

Amadeus and Galileo help travel professionals
search flights, check fares, book tickets, create
PNRs and manage reservations. Useful for airline
office, travel agency and ticketing jobs.

Airport Screener

Screeners learn X-ray image interpretation,
prohibited items, suspicious object identification
and security coordination. Official screener
hiring/training depends on current employer rules.

First Aid + POSH

First Aid helps during passenger emergencies.
POSH helps students understand respectful
workplace behaviour, boundaries and reporting
discipline.

When a fresher can explain DCS, GDS, AVSEC, baggage tags, boarding, ramp safety and passenger handling in
simple English, the interviewer sees job-readiness, not just interest.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444

Page 11



WINGS INSTITUTE | AIRPORT GR

STAFF CAREER GUIDE 2026

wingsinstitu

7. Employer Map: Where Students Can Apply

Use multiple channels. Do not depend on one company.

Airline career pages

Ground handler websites

Airport operator websites

Lounge and hospitality
companies

Duty-free and retail
companies

Cargo/logistics companies

Job portals and LinkedIn

Fraud warning

Search official airline websites and verified
walk-in notices.

Check AIASL, AISATS, Bird Group/Bird WFS,
Indo Thai, Livewel and airport-specific
handlers.

Check airport operator career pages and
vendor openings.

Search lounge operators, F&B; companies and
premium service providers at airports.

Search airport retail concessionaires and
brand hiring pages.

Search cargo terminals, couriers and freight
companies.

Use keywords: airport ground staff, passenger
service associate, ramp agent, airport lounge,
aviation security, reservation executive.

Passenger service, airport services,
reservation, customer support, station
roles.

Passenger handling, ramp, baggage,
cargo, cabin cleaning, operations
support.

Terminal operations, guest relations,
helpdesk, PRM support, lost and found,
customer experience.

Lounge associate, F&B; service, guest
relations, meet-and-assist.

Retail associate, cashier, sales advisor,
stock assistant.

Cargo assistant, warehouse support,
documentation.

All fresher and experienced roles.

Never pay money to unknown agents for airport jobs. Verify company name, email domain, official website,
interview venue, GST/company identity and offer letter. Genuine recruitment should be traceable to a real
employer or authorised hiring partner.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444
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8. Apply Directly: Documents, Resume and Interview Prep

Before you apply, prepare like a professional.

Document checklist Keep ready before applying

Identity Aadhaar, PAN, passport if available, current address proof.

Education 10th marksheet, 12th marksheet, graduation documents if applicable.

Career files Updated ATS-friendly resume, passport photo, formal photo, training certificates.
Airport requirements Police verification, medical fitness or background documents if employer asks.
Role-specific Driving licence for some ramp/operations roles, computer/GDS certificates for ticketing,

hospitality certificates for lounge/F&B.;

Headline Airport Ground Staff Fresher / Passenger Service Associate Fresher / Airport Operations Fresher
/ Reservation Executive Fresher.

Skills Passenger handling, DCS basics, Amadeus/Galileo, AVSEC awareness, Airport Screener basics,
First Aid, POSH, grooming, customer service, English-Hindi-Gujarati communication.

Experience/projects Add role-plays, airport workshop practice, mock check-in, boarding, baggage tag practice,
lounge service practice or travel booking practice.

Photo Use a formal, clean, groomed photograph. Avoid selfies.

Interview question Strong simple answer direction

Why airport ground staff? | like aviation, people handling, discipline and teamwork. Ground staff are
responsible for safe and smooth passenger movement before and after flights.

Can you work shifts? Yes. | understand airports operate 24x7, so | am ready for rotational shifts,
weekends and public holidays.

How will you handle an angry I will listen calmly, not argue, check the correct information, explain politely and
passenger? involve my supervisor if needed.
What is DCS? DCS is the system used for check-in, boarding pass, baggage tag, passenger list

and boarding-related flight departure processes.

What is good grooming? Clean uniform, polished shoes, neat hair, fresh hygiene, professional posture,
smile and respectful body language.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444 Page 13
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9. Wings Institute 1-Year Airport Management & Ground Staff Course

A structured path for students who want practical preparation before applying.

Wings Institute, Vadodara presents its Airport Management & Ground Staff Training as a 1-year practical
programme for students who want airport careers after 12th. The live Wings airport-management page
lists the course as 1 Year (Part-Time), Mon-Fri, 4 hours/day, open to 12th pass students from any stream

with no height requirement.

Wings course advantage Why it matters for airport jobs

DCS coverage

LIVE Amadeus + Galileo GDS
AVSEC awareness

BCAS-aligned Airport Screener
preparation

IATA DGR concept coverage

First Aid training
POSH awareness

Spa/grooming + gym + fine-dine +
hospitality setup

Al Resume Builder + Al Interview
Coach

Helps students understand check-in, boarding pass, baggage tag, gate boarding
and flight departure workflow.

Builds reservation, ticketing, airline office and travel agency job-readiness.
Builds aviation security and airport discipline mindset.

Introduces X-ray/prohibited item/screener awareness relevant to airport security
and cargo support.

Useful for baggage, cargo, screening and passenger queries involving restricted
or dangerous goods.

Supports airport emergency response confidence.
Builds professional workplace behaviour and safety awareness.

Helps with grooming, fitness, posture, service mindset, lounge readiness and
airport hospitality confidence.

Helps students prepare ATS-friendly resumes and practice interview answers
before applying.

Wings website quick facts

Duration: 1 Year (Part-Time). Eligibility: 12th pass, any stream, no height requirement. Curriculum highlights:
Amadeus + Galileo GDS, AVSEC awareness, BCAS-aligned Screener prep, DCS and IATA DGR coverage. Career
paths include airport ground staff, airport security and screener, airline local city office, lounge, duty-free, travel
agencies, inflight kitchen and reservation agent.
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Start with one airport role. Grow into a specialist, supervisor or manager.

m Possible titles What to focus on

0-12 months Trainee, CSA, ramp assistant, lounge Punctuality, grooming, SOPs, system confidence,
associate, reservation fresher, cargo passenger handling, safety discipline.
assistant
1-3 years Senior CSA, gate lead, ramp coordinator, = Speed, accuracy, escalation handling, team
senior lounge associate, senior ticketing coordination, documentation.
executive
3-6 years Team leader, supervisor, duty officer, People management, shift planning, audit readiness,

quality executive, trainer

service recovery, training juniors.

6+ years Duty manager, airport services manager, Leadership, airline/airport coordination, safety,
station coordinator, operations manager  customer experience, performance metrics.

Best route for
communication-focused students

Passenger service -> boarding gate -> senior CSA
-> duty officer -> airport services supervisor.

Best route for physically strong
students

Ramp/baggage -> ramp coordinator -> turnaround
lead -> ramp supervisor.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444

Best route for systems-focused
students

GDS/ticketing -> reservation executive -> senior
reservation -> travel desk or airline office lead.

Best route for hospitality-focused
students

Lounge/F&B;/airport hospitality -> senior associate
-> guest relations lead -> lounge supervisor.
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Airport Vocabulary Every Student Must Know

DCS

GDS

PNR

AVSEC

BCAS

DGCA
Check-in baggage
Cabin baggage
Boarding pass
Baggage tag
Ramp/apron
No-show
Offload

PRM

DGR

Departure Control System used for check-in, boarding pass, baggage tag, boarding and flight
closure workflow.

Global Distribution System such as Amadeus or Galileo used in reservation and ticketing.
Passenger Name Record - the booking reference in the reservation system.
Aviation Security. Security mindset and procedures for civil aviation.

Bureau of Civil Aviation Security, India’s civil aviation security authority.
Directorate General of Civil Aviation, India’s civil aviation regulator.

Passenger baggage accepted at the counter and loaded into the aircraft hold.
Baggage the passenger carries into the cabin, subject to airline rules.
Document or digital pass that allows a passenger to board the aircraft.

Tag attached to checked baggage to route it to the correct destination.
Restricted airport area where aircraft parking, loading and turnaround happen.
Passenger with a booking who does not report for check-in/boarding.
Removing a passenger/bag/cargo from the flight as per procedure.

Passenger with Reduced Mobility, often requiring special assistance.

Dangerous Goods Regulations/concepts related to restricted or specially handled items.

Wings Institute, Alkapuri, Vadodara | Free Counselling: 8758754444
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Final Student Checklist

Use this before you apply anywhere.

| can explain what airport ground staff actually do. Yes / No
I know the difference between check-in, boarding, ramp, cargo, lounge, duty-free and reservation Yes / No
roles.

| have a clean ATS-friendly resume with airport keywords. Yes / No
I have a formal photo and clean grooming for interviews. Yes / No
I can answer: tell me about yourself, why airport job, shifts, angry passenger and DCS. Yes / No
I understand shift life: nights, Sundays, festivals and long standing hours. Yes / No
I have checked official employer websites and avoided fake agents. Yes / No
| have started learning DCS, GDS, AVSEC, Screener basics, First Aid and POSH. Yes / No

Final advice

Airport careers reward students who are punctual, polite, groomed, safety-aware and trainable. Do not prepare
only for the interview. Prepare for the actual airport job.

Start your airport career with Wings Institute

For free counselling, course details, campus visit and admissions: Call 8758754444, Website:
wingsinstitute.com/airport-management. Campus: Wings Institute, Alkapuri, Vadodara.
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Research Sources and Verification Notes

Built with official/public sources and practical hiring ecosystem verification.

This PDF is intended as a career guide and website lead magnet, not as a legal recruitment notification.

Students must always verify exact eligibility, salary, selection process, fees, training schedule and
recruitment dates from official employer notifications.

Wings Institute airport-management page -
wingsinstitute.com/airport-management

DGCA Domestic Flight Schedule - dgca.gov.in

AIASL official website - aiasl.in

AAICLAS Advertisement No. 01/2026 -
aaiclas.aero

DGCA Civil Aviation Requirements for GHSP -
dgca.gov.in

AISATS official/IATA directory sources - aisats.in
/ iata.org

BCAS / Ministry of Civil Aviation public pages -
civilaviation.gov.in / bcasindia.gov.in

Adani One duty-free services -
adanione.com/duty-free

Course duration, eligibility, Wings curriculum highlights, fee range,
DCS/GDS/AVSEC/Screener/DGR coverage and career paths.

Current domestic airline schedule context and official civil aviation
reference.

Ground handling presence, 82-airport statement and services such as
ramp, passenger, baggage, cargo and cabin cleaning.

Security Screener fresher stipend/training example and leave/pay
reference.

Ground handling safety-clearance regulation context.
Gateway services, passenger services, ramp services, load control and
cargo handling context.

Aviation security authority context.

Duty-free categories and airport retail opportunity examples.

Last reviewed and redesigned: 20 May 2026. Prepared for upload on wingsinstitute.com/airport-management.
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